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| Purpose of Survey Results Communication

* Review results of the St. Joan of Arc Parish Planning
Survey

« Recommendations and plans from survey results still
need to be determined
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# What This Communication Will Cover

Background

« Survey Results
— Explanation of graph formatting
— Graphs for each question
— Summary for each grouping area

Overall Summary of Results
What's Next
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# Review - Survey Question Grouping Areas

* Faith Formation (Questions 3-7)
 Liturgy (8-13)

» Parish Life (14-24)

* Religious Ed K-8 (25-28)

* Youth Ministry (29-34)
 Facilities (35-37)

« Stewardship (38-45)
 Communications (46-48)

« Summary (49-50)

* Final Comments (51)

March 2010 St. Joan of Arc Planning Council



Background - Explanations

« Survey conducted in pews February 6 and 7, 2010

« Survey total — 877 respondents

— Adults — 793
« 509 with No Children aged 18 and below
» 284 with Children up to age 18

— High School 84

* High School responses integrated into overall summary
graphs

— High School survey had a subset of the adult survey questions
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Many of the questions had responses related to the level of
agreement

— Strongly Agree

— Somewhat Agree

— Somewhat Disagree

— Strongly Disagree

It is recognized that someone that answered “Somewhat Agree”

might not have a strong opinion one way or the other and might see
opportunities for improvement

We intentionally did not include a “neither agree nor disagree”
response to try to make respondents either agree or disagree

You will see a lot of the results stated in terms of percent agreeing
which were calculated by combining the “Strongly Agree” and
“Somewhat Agree” responses
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Points to Keep in Mind

 Well over 1000 comments were received across nearly every
guestion even though only 6 questions were requesting input

— Over 250 responses to the final comments question

« All comments have been seen by the Fr. Ted, the Planning Council
and the Pastoral Council, have been heard and will be considered
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c4 St. Joan of Arc Parish Planning Survey

Demographic Questions
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of St. Joan of Arc parish?

. 1) How many YEARS have you been a member

Membership Years Versus Survey Group

Percent of Responses
0% 20% 40% 60% 80% 100%

Adult Total

With Children up to
18 years

Without Children
up to 18 years

Survey Group

JHLH

@

High School

@ Less than 5
m 59

0 10-19

0 20-29

m 30 or more
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1)

2)

3)

KEY POINTS

Over 40% of adult
respondents have
been a member for
over 30 years

About 40% of the
adults with children
up to age 18 have
been a member
between 10 and 19
years (Came to town
out of college and
then had family
here??)

Youth primarily a
member for their
lifetime



' 2) How many children do you have at home at
4 this time that are: (show zero or count in each

age group)

KEY POINT
Children by Age Group Versus Survey Group OINTS
1)  Nothing significant

Percent of Children here

0% 20% 40% 60% 80% 100% 2)  The larger age

i grouping bars appear
to be due to the

Adult Total number of years

| covered by each bar

With Children up ﬂ @ Under the age of 5 3) Forexample — the
to 18 years yellow bar for ages

o
=

5 |

‘i ] mAges Sto 10 11-13 only covers 3
2 O Ages 11to 13 h th

& Without Children 9 years whereas the
7 O Ages 14 to 18 other bars cover 5
» upto 18 years years

4)  You might conclude
High School that the under 5
group is about % the
size in population
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c4 St. Joan of Arc Parish Planning Survey

Faith Formation Questions

March 2010 St. Joan of Arc Planning Council
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.. 3) My spiritual needs are met in the following
&= areas at St. Joan of Arc (Select all that apply):

Spiritual Need

Spiritual Needs Met by Survey Group

Single response questions will

Percent '1 00

say “Percent of Responses”
20% 40% 60% 80% %

0% at the top instead

Prayer and Worship

Educational Opportunities ﬁ
Social Events ﬁ

I
Outreach Opportunities g

Graph data will all be in this

order — some graphs may
(\have fewer bars
=
=
O
O

dult Total
ith Children up to 18 years

ithout Children up to 18 years

igh School

Remember — “With Children”
and “Without Children” are a
subset of “Adult Total” — can
show differentiation in

My spiritual needs are not
being met

responses like on this slide
(educational opportunities and
social events higher for those
with children
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1)

2)

3)

4)

5)

6)

KEY POINTS

92% indicate that
their spiritual needs
are met by prayer
and worship

46% by social events

41% by educational
opportunities

25% by outreach
opportunities

Only 4% indicated
that their spiritual
needs were not being
met

The High School
responses were in a
similar range with
only 1% indicating
their spiritual needs
were not being met
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. 4) | would participate more in Faith Formation
= opportunities if (Select all that apply):

KEY POINTS

1)  45% said they would

participate in more
More Participation in Faith Formation if... by Survey Group Faith Formation
opportunities if they
had more time

Percent of Surveys 4

0% 20% 40% 60% 80% % 2) 18% of those with
children up to age 18

| | V —
. would like to have
| had more time
|

babysitting to

1 rticipate mor
Sessions were held during the ; participate more
weekend ] ' 3) Note that sessions
Sessions were held in the @ Adult Total are available in the
morning m With Children up to 18 years morning and evening

even though a

Sessions werg held in the 0 Without Children up to 18 years combined 23% said
evening 0 High School they would
Babysitting was available ) B el

they were available
in the morning or
Other (please specify): evening

Increase Participation Aid

4) Of those indicating
Other — 36 had to do
with lack of interest,
25 with time, 12 with

March 2010 St. Joan of Arc Planning Council health and 3 wjtg
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Very satisfied

0%

Mission Satisfaction by Survey Group

Percent of Responses
20% 40%  60% 80

%

100%

AN

I /> 96%

]
g  Somewhat @ Adult Total
- satisfied
£ LI do m With Children up to 18 years
5 85% O Without Children up to 18 years
ug Somewhat High School
% dissatisfied H Figh Schoo
m -
Very |
dissatisfied
]
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3)

KEY POINTS

Combing adult
overall total of Very
Satisfied and
Somewhat Satisfied
indicates that 96%
are satisfied

Youth overall
satisfaction level is
85%

This means that 4%
of adults and 15% of
High School
respondents are not
satisfied with the
missions
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... 6) How many FIRE programs have you
s attended?

FIRE Participation by Survey Group
KEY POINTS

Percent of Responses

0% 20% 40% 60% 80% 100% 1) About 90% of adults
| | | and High School
' ‘ ‘ students responding
Zero have not participated
_ | ' in a FIRE program.
[ 0,
3 ., g o Adult Total 10% have.
S @ With Children up to 18 years
‘g 0O Without Children up to 18 years
g > O High School
(v
& |
o+ ﬂ
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# 7) Please list any questions about the Catholic
== = faith that you would like to have answered.

Questions About the Faith

Number of Respondents
0 5 10 15 20
| |

General Faith
Questions

[72]
©
o
<
_5 Modern Faith Issues
B
>
g
Misc.
Comments/Questions
not related to faith
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Faith Formation — Questions About our Faith

* God: All-knowing; Destiny; Free Will; Love of God and Others; Holy Trinity and
Holy Spirit; Why do we say “He” if God has no gender?

« Catholic Church: One, True Church? Are non-Catholics saved? Why can’t
women be priests? If married, Anglican priests can become Catholic priests,
why can’t our priests marry? Why is fasting required? Isn’t personal sacrifice
preferred? How can we have respect for other religions? When and how do we
get the new Catechism?

« Issues with Dying: Heaven; Hell; Purgatory
« Bible: Need for bible study; Tradition versus Bible; Readings at Mass.
« Issues on the Eucharist: Real Presence; Can | receive after missing Mass?

 Current Issues: Marriage; Family; Homosexuality; Divorce; Annulment;
Abortion; In-vitro Fertilization; Embryonic Stem Cell Research; Being an Organ
Donor.

« Apologetics: Mary’s virginity; Adoration of Mary; Saints; Faith and Works; the
Pope; Evolution; Stay true to faith in the modern world.

March 2010 St. Joan of Arc Planning Council 17



ﬁ Faith Formation - Summary

« Parishioners’ spiritual needs are primarily being met by
prayer and worship

* A very low percentage indicate that their spiritual needs
are not being met

« The primary reason for not participating in more Faith
Formation opportunities is lack of available time

* 96% of adults and 85% of High Schoolers are satisfied
with the Missions

* Only 10% of adults and High School students have
participated in a FIRE program

March 2010 St. Joan of Arc Planning Council 18



March 2010

4 St. Joan of Arc Parish Planning Survey

Liturgy Questions

St. Joan of Arc Planning Council
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B4 8) | attend Mass:

il

Frequency

Mass Attendance

Percent of Responses 100
0% 20% 40% 60% 80% %

Daily iv\

\
Two or more times per week )/

959

e @ Adult Total

m With Children up to 18 years

O Without Children up to 18 years
] O High School

Weekly plus First Fridays

Weekly

2-3 Times per Month

Once per month or less

March 2010 St. Joan of Arc Planning Council

KEY POINTS

1)  About 80% attend
Mass weekly and
95% weekly or more

2) Those adults without
children 18 or under
are more likely to
attend more than
weekly
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. 9) | participate in Eucharistic Adoration during
= (Select all that apply):

First Fridays (nocturnal
Adoration)

Thursdays

40 Hours dewotion

When

Perpetual Adoration Chapel at
St. Patrick

| do not know what
Eucharistic Adoration is

Eucharistic Adoration

Percent of Surveys ;g

0% 20% 40% 60% 80%

%

@ Adult Total

m With Children up to 18 years

0O Without Children up to 18 years
O High School

March 2010

St. Joan of Arc Planning Council

KEY POINTS

1) This question was

3)

structured in a non-
typical way in that a
valid response would
be to check no box —
for example they
periodically go to
Eucharistic Adoration
at other times.

About 30% of adults
and youth attend
during 40 Hours
devotion and 20% at
the Perpetual
Adoration Chapel at
St. Patrick

11% of adults and
17% of High School
did not know what
Eucharistic Adoration
was
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- 10) Throughout the year, the changing art and

environment in church enhances the liturgical
experience for me.

Agreement Level

Art and Environment Enhances Liturgical Experience

Percent of Responses

0% 20% 40% 60% 80%

100%

Strongly '\

Agree 7 —ﬂ\ 9
| AN
2

Strongly
Disagree

Somewhat
Agree

Somewhat
Disagree

3%

86%

@ Adult Total

m With Children up to 18 years

O Without Children up to 18 years
0O High School
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KEY POINTS

93% of adults and
86% of High School
agree that the art and
environment
enhances their
liturgical experience

35% were Strongly
Agree
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. 11) What approximate weekend Mass times do
= you prefer? (Select only 3 times!)

KEY POINTS

1) The preferred Mass
times are Saturday
evening, Sunday at 9
AM and Sunday

Percent of Surveys Evening.
0% 20% 40% 60% 80% 100%

Mass Time Preference

| 2) The combined 7 and
' : : 8 AM groups would

Saturday Evening | T : still be less than the
Sunday 7 AM ED 9 AM total
Sunday 8 AM 5 3) Those without
o . @ Adult Total children like the early
E Sunday 9 AM ] m With Children up to 18 years Sunday Mass tlme§
= i . . more than those with
o Sunday 10 AM 0O Without Children up to 18 years children
= f O High School

4) Those with children

- like the 9AM Mass

Sunday 12 Noon much more (probably

] due to Religious Ed)

Sunday Evening | 1"])
~ 5) The High School

children really like
the Sunday evening
Mass (63%) where
they often attend

March 2010 St. Joan of Arc Planning Council today 23
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12) If weekday Masses were moved from 8:15

4 AM to 12:10 PM, how would this affect your
likelihood of attending weekday Mass?

Frequency

Likelihood of Attending 12:10 Weekday Mass

0%

Pe
20%

rcent of Responses
40% 60% 80% 100%

ﬁ i i
| do not attend weekday Mass M

Attend many more

Attend a little more

Attend the same number

Attend a little fewer

Attend many fewer

Larger gain

O Adult Total
m With Children up to 18 years
0O Without Children up to 18 years

Smaller loss

March 2010

St. Joan of Arc Planning Council

1)

2)

KEY POINTS

45% of adults don’t
attend weekday
Mass

Change of time
appears to indicate
more would attend
but not very
significant. You
would gain some and
lose some.
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. 13) Which weekday evening Masses would you
e attend if they were added? (Select all that apply)

Attend Weekday Evening Mass if Added KEY POINTS

1) 60% do not frequently
Percent of Surveys o attend weekday

0% 20% 40% 60% 80% % evening Mass

| would not attend evening 2) 17% indicated that
Mass frequently they would attend on
Wednesday
Monday
@ Adult Total
§' m With Children up to 18 years

Tuesday O Without Children up to 18 years

Wednesday
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95% of respondents attend Mass at least weekly

11% of adults and 17% of High School do not know what
Eucharistic Adoration is

93% of adults and 86% of High School agree that the art
and environment enhances their liturgical experience

The preferred Mass times are Saturday evening, Sunday
at 9 AM and Sunday Evening

Changing daily Mass time to 12:10 showed the potential
for a small increase in participation

17% indicated that they would attend evening Mass on
Wednesday if it were available
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March 2010

c4 St. Joan of Arc Parish Planning Survey

Parish Life Questions

St. Joan of Arc Planning Council
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.3 14) | have a sense of belonging at St. Joan of

Sense of Belonging KEY POINTS

1) 92% of adults and

Percent of Responses 87% of High School
0%  20% 40% 60% 80%  100% Students [‘)Zl‘;engmg
| |
- Strongly AN
S A 2) 10% somewhat
S gree > 0 )
% - : 92% disagree
()
< SO;\“giVeVQa‘ i @ Adult Total 3) Didnottry to
o . : correlate this
— — -
_g’ % | 87% m With Children up to 18 years question with how
S - Somewhat 0O Without Children up to 18 years long they were a
E . .
E Disagree ] O High School member of the parish
o
Y I~ 4
[72]
S Strongly
» Disagree
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- 15) Beyond attending Mass weekly, how do you
4 rate your involvement with the parish

community?
Involvement in Parish KEY POINTS
1) High School 21%
Percent of Responses Very Involved —
Imost twice the
0% 20% 40% 60% 80%  100% a
° ° ° ° ° ° adult rate of 12%
Very Involved —~— | ,
‘ 64% 2) Almost 2/3 involved
- 1 7 0 in the parish outside
S S at rd of Mass.
g Ii::glda @ Adult Total
>
3 I m With Children up to 18 years 3)  About 1/3 Rarely or
2 8 . . Never Involved
= | 0O Without Children up to 18 years
© :
— Rarely Involved \ 0O High School
s | ~. 36
3 i // (o]

Never Involved E;/
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. 16) Our Service Ministries and Outreach
s activities meet the needs of our community.

Service and Outreach Meet Community Needs? KEY POINTS

1)  About 65% of adults
Percent of Responses agree whereas High

0%  20%  40%  60%  80%  100% School less than
50% agree

Strongly — 2)  27% Stron

gly Agree

Agree I \ \, 65%

o Somewnat 3) 30% Don't Know —
$ Agree | ,,\\ = Adult Total Hi%h School about
J )
¥ Somewhat \46% m With Children up to 18 years 50% Don't Know
% Disagree O Without Children up to 18 years| 4) We probably need to
S g | 0 High School communicate more
< trongly of what our outreach

Disagree activities are and

potentially do more

Don't Know
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Needs Not Being Met KEY POINTS
1) Several areas are not
Count being met

‘ ‘ ‘ 2) Need to recognize

‘ | that the top bars

| | | each represent less
|

Outreach areas

St. Joan internal opportunities

than 3% of the
| surveys

Welcoming

Singles

Young Adults | !

7 @@ Adult Total
Youth 4LI

Pro-Life 7[]
Men [

Women []

Need

Miscellaneous ]
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. 18) St. Joan of Arc Parish reaches out to and is
= welcoming to inactive Catholics in Kokomo.

Welcoming to Inactive Catholics? KEY POINTS

1) About 80% agree
Percent of Responses and 20% disagree

0% 20% 40% 60% 80% 100%
° ° ° ° ° ° 2) 26% Strongly Agree

Strongly — 3) Thisis an area the
Agree \7 80% Evangelization
/ Council is working
Somewhat @ Adult Total
Agree

| m With Children up to 18 years

| O Without Children up to 18 years
Somewnhat Hiah School
Disagree | 0 High Schoo

Strongly
Disagree

Welcoming Agreement Level
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19) Parish social events such as the Parish Festival, Parish

the parish.

. Feast Day Celebration, Mothers Day Dinner, Fathers Day
# Dinner, Coffee and Donuts, etc. are important to the life of

Social Event Importance

Percent of Responses

0% 20% 40%

60% 80%

100%

|
Strongly 070
Agree 97%

S Somewhat | —
g Somewha @ Adult Total
@ Agree , .
=4 | m With Children up to 18 years
f_: 0O Without Children up to 18 years
o Somewhat High School
¢ Disagree 0 Figh Schoo
Q
- i

Strongly

Disagree E

March 2010 St. Joan of Arc Planning Council

KEY POINTS
1)  97% of both the adult
and High School
respondents agree

2) We need to continue
these types of events

3) About 70% Strongly
Agreed
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Level of Agreement

Welcoming to Members and Visitors?

Percent of Responses
0% 20% 40% 60% 80% 100%

Strongly
Agree

: 85%

Somewhat

@ Adult Total
Agree

| m With Children up to 18 years

0O Without Children up to 18 years
Somewhat Hiah School
Disagree 0 High Schoo

Strongly
Disagree

March 2010 St. Joan of Arc Planning Council

2)

KEY POINTS

About 85% agree
and 15% disagree

This is being worked
by the Welcoming
Committee. You
may have seen
greeters recently as
Masses

34



21) Overall, how satisfied would you say you

are with the quality of parish life (ministries,
programs, etc.) offered by St. Joan of Arc?

Level of Satisfaction

Quality of Parish Life Satisfaction

Percent of Responses

0% 20% 40% 60%  80%

100%

Very satisfied

| N g

Somewhat
satisfied

Somewhat
dissatisfied

Very
dissatisfied ]__I

%o

@ Adult Total

m With Children up to 18 years

O Without Children up to 18 years
0O High School
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2)

KEY POINTS

About 10% have not
participated in any
ministries or
programs

Subtracting these out
- About 93% of those
that have participated
are satisfied

35



- 22) What would help you to be more actively
4 involved in St. Joan of Arc's parish life and
activities? (Select all that apply)

What Would Help To Get More Actively Involved KEY POINTS
1) 28% are already very
Percent of Responses 4, active (note that Q15
0% 20% 40% 60% 80% % indicated only 12%

‘ ‘ ‘ very “involved”)
| am already very active 2) 16% are still looking
- for an invitation!
Something | can do from o ]

home 3) 28% are looking for
something that they
can do from home

o A personal invitation O Adult Total
g m With Children up to 18 years 4)  15% of High School
> 7] O Without Children up to 18 years reSpondent.S need
i Transportation O High School tranSp,ortatlon to be
more involved
Childcare or activities my 5)  Almost 30% of those
children canticrir(])eat the same with children would

like childcare to be

more involved
Other
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- 23) If you have not attended the Holy Family
4 Catholic Conference that is held at Kokomo

Reason for Not Attending Holy Family Conference KEY POINTS

1) 22% attended

Percent of Surveys 4.,
0% 20% 40% 60% 80% % 2) About 35% can’t
commit to an entire
weekend

| have attended

3) Balance between

Can't commit to the whole other responses

weekend

4)  Youth less interested

Cost in the speakers

@ Adult Total

_ m With Children up to 18 years
Speakers do not interest me

Reason

O Without Children up to 18 years

O High School

My spouse/family does not
want to attend

| am not available in May

Other (please specify):

MWW@”WMM'
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. 24) Sts. Joan of Arc and Patrick School meets
e the academic and spiritual needs of its students.

Level of Agreement

Strongly
Agree

Somewhat
Agree

Somewhat
Disagree

Strongly
Disagree

0%

School Meets Academic and Spiritual Needs

Percent of Responses

20% 40% 60% 80%

100%

=

94%

84%

@ Adult Total

m With Children up to 18 years

0O Without Children up to 18 years
0O High School

March 2010

St. Joan of Arc Planning Council

1)

2)

3)

KEY POINTS

About 20% of adults
and 35% of high
school students
responded that they
were not familiar with
the school

Subtracting out that
number meaning of
those that are
familiar, about 94%
agree that the school
meets the academic
and spiritual needs of
its students

The number of High
School students that
agree is 84%

The adults have a
stronger agreement
level than high
school students

38



ﬁ Parish Life - Summary

« QOverwhelming maijority (92%) of respondents have a
positive sense of belonging

* About 2/3 of respondents involved in parish outside of
attending Mass (about 72 for High School)

* Increased involvement is possible through:
— Personal invitation
— Something parishioners could do from home
— Lack of time is major impediment for High School students

« Congregation very welcoming to its members and
visitors

« Parish social events are very important to parish life
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ﬁ Parish Life — Improvement Areas

Outreach seemed to be a principle concern

Items noted:

— Transportation of handicapped

— Needs of the poor

— Visitation and Mass for hospitalized or homebound

« Many were not aware of our outreach methods

— We may also want to do a better job communicating the various
ways that we provide outreach to the community

* Opportunity for more welcoming and involvement of
young adults and singles

* Only 22% have attended the Holy Family Catholic
Conference (High School was 27%!)

— Time commitment for an entire weekend is major reason
March 2010 St. Joan of Arc Planning Council 40



March 2010

4 St. Joan of Arc Parish Planning Survey

Religious Education (K-8)
Questions

St. Joan of Arc Planning Council
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25) My school-aged children participate
in the weekly religious education
rograms.

Children (K-8) Participation in Weekly Religious Ed KEY POINTS
1) Leaving out those
Percent of Responses without children this
0%  20%  40%  60%  80%  100% age or that go to our

school or are taught
religious ed at home
Every week @ — about 62% attend

every week and 16%
] do not participate

Most weeks 2) There are some

opportunities for

Some weeks :I

My children do j)
not participate

Frequency of Participation

March 2010 St. Joan of Arc Planning Council 42



= 26) The strengths of our Religious Education
= program are (select all that apply):

Strengths of Religious Ed Program KEY POINTS
Percent of Surveys 1) Leaving out those
0% 20% 40% 60% 80% 100% without persona|
| | | experience or that go
Catechists (| > to our school — about

57% indicated that
our catechists are a
strength of the
program

Curriculum /
book

Senice
projects

Organization

]
]
I
Communication [
I
—

O With Children up to 18 years

Area

Days and
times of
sessions

Prayer and
sacramental
opportunities

Sacramental
preparation
(2nd grade)
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—

. the needs of the young members of our parish.

27) The Religious Education Program is meeting

Level of Agreement

The Religious Education Program is meeting the needs of the young

Strongly Agree

Somewhat
Agree

Somewhat
Disagree

Strongly
Disagree

0%

members of our parish

Percent of Responses
20% 40% 60% 80% 100%

81%

]

@ With Children up to 18 years

March 2010

St. Joan of Arc Planning Council

1)

2)

KEY POINTS

Leaving out those
without children
under 18 or without
personal experience
— 81% agree that the
program is meeting
the needs of the
young members of
our parish

32% Strongly Agreed
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28) For which times would you make your

children CONSISTENTLY available for parish
religious education? (Select all that apply)

Day and Time

Times Children Consistently Available for RE

Percent of Surveys

100%

Saturday afternoon
Saturday evening
Sunday morning

Sunday afternoon

0% 20% 40% 60% 80%
i
]
1 v\
I a—
86%

Sunday evening
Monday evening |
Tuesday evening |
Wednesday evening |
Thursday evening |

Friday evening

Saturday morning

@ With Children up to 18 years|

March 2010

St. Joan of Arc Planning Council

2)

KEY POINTS

Leaving out those
without children in
this age group and
those taught religious
ed at home — 50%
said Sunday morning
was the best time to
make children
consistently available

Another 25%

preferred Sunday
evening and 11%
Sunday afternoon

The total preferring
Sunday was 86%
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ﬁ Religious Education (K-8) - Summary

« Majority of respondents have their children participate in
Religious Education
— However, only 62% weekly

« 81% of parents feel that the Religious Education
program meets the needs of the parish

« Sunday morning is most supported time for consistent
iInvolvement of children in Religious Education
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March 2010

c4 St. Joan of Arc Parish Planning Survey

Youth Ministry Questions

St. Joan of Arc Planning Council
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# 29) My middle school children attend Youth
= = Ministry activities regularly.

Middle School Children Attend Youth Ministry Activities Regularly? KEY POINTS
1) Leaving out those
Percent of Responses without children in
0% 20% 40% 60% 80% 100% this age group —
Only 32% indicate
that their middle

school children

attend youth ministry
Yes regularly

2) A few commented
that the change in
time made it more
difficult for their
children to attend

@ With Children up to 18 years

Response
|

No

3) Thisisan
improvement
opportunity
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30) The strengths of our High School

apply):

i Confirmation program are (select all that

Catechists

Curriculum

Service hours

Organization

Strength Area

L&l

Communication

Days and times
of sessions

Prayer and
sacramental
opportunities

Sacramental
preparation
(Confirmation)

Strengths of High School Confirmation Program

Percent of Surveys

0% 20% 40% 60%

80%
S

]

I

|

)

I

=<)

O With Children up to 18 years
B High School

March 2010

St. Joan of Arc Planning Council

1)

2)

KEY POINTS

Leaving out those
adults without
children in this age
group — 81% of
adults and 59% of
high school students
indicate that the
catechists are a
strength of the
program

78% of adults
indicated that the
Sacramental
preparation was a
strength of the
program
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- 31) The Confirmation program is successful in
2 preparing our youth for Confirmation.

] ] KEY POINTS
Confirmation Program Successfully Prepares Youth for
Confirmation? 1) Leaving out those
adults without
children in this age

Percent of Responses group — 82% of

0% 20% 40% 60% 80%  100% adults and 80% of
| high school students
indicate that the

Strongly Agree Confirmation
- ] 82% Program is
é Somewhat successful in
S Agree preparing the youth
=1 @ With Children up to 18 years for Confirmation
< ] .
s Somewhat m High School
© Disagree
>
(H] i
-

Strongly
Disagree
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32) My high school children (or |) attend Youth
Ministry activities regularly.

KEY POINTS
High School Students Attend Youth Ministry Regularly
1) Leaving out those

adults without
Percent of Responses children in this age

0% 20% 40% 60% 80% 100% group — 50% of

‘ ‘ ‘ adults and 41% of
high school students
indicate that they
attend youth ministry
Yes regularly

@ With Children up to 18 years
m High School

Response
|

No
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33) My high school children would participate in more

(select all that apply):

. Youth Ministry opportunities (e.g. Retreats, Impact, Dead
# Theologians Society, Blizzard Blast, Kings Island, etc.) if

KEY POINTS

Response

Participate in More Youth Ministry Opportunities if...

0%

Percent of Surveys 100
20% 40% 60% 80% %

| encourgaged them (or my
parents encouraged me) to
participate

If their (or my) friends participated

Activities were held in the
evenings

Other (please specify):

Activities were held on Saturday ;—'

We had more time %

O With Children up to 18 years
® High School

March 2010

St. Joan of Arc Planning Council

1)

2)

3)

Leaving out those
adults without
children in this age
group — 22% of
adults and 56% of
high school students
indicate that time is
the major reason
they don’t participate
more

About 40% would
participate more if
their friends would

8% of the High
School children
indicated they would
participate more if
their parents
encouraged them to.
16% of the parents
indicated that their
children would
participate more if
they encouraged the
children to.
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High School Youth Ministry Meets Needs of the Youth?

Percent of Responses
0% 20% 40% 60% 80% 100%

Strongly Agree
. f 85%
o Somewhat
£
o Agree
% @ With Children up to 18 years
< T .
m High School

k] Somewhat | 9
o Disagree
Q
-l |

Strongly

Disagree

March 2010
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1)

KEY POINTS

Leaving out those
adults without
children in this age
group — 85% of
adults and 81% of
high school students
indicate that the high
school youth ministry
program is meeting
the needs of the
youth of the parish
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Youth Ministry - Summary

* Only 1/3 of middle school children attend youth ministry activities
regularly

« Catechists and Confirmation preparation were the highest strength
areas of the youth ministry

— 81% of adults and 59% of high school students indicated that the
catechists were a strength of the program

* 82% of adults and 80% of High School students agree that the
Confirmation program is successful in preparing our youth for
Confirmation

March 2010 St. Joan of Arc Planning Council o4



Youth Ministry - Summary

* Only about %2 of High School students attend youth ministry
activities regularly (students themselves indicate 40%)

« Time is the biggest factor why the high school students do not
participate more in youth ministry activities

— About 40% indicated that they would participate more if their
friends would participate

« Four out of five high school students indicate that the Youth Ministry
program is meeting their needs
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Facilities Will Meet Parish Needs for 7-10 Years?

Percent of Surveys Agreeing,,
0% 20% 40% 60% 8pgo %

i i i
Parish Offices
1 | |
Meeting Space
1 | |
Parish Hall (John Paul Il -
g terrace) | @ Adult Total
< , m With Children up to 18 years
> Cafeteria . .
= 0 Without Children up to 18 years
Q i
& | | 0O High School
Rectory
1 | |
Church
R —
School J
]
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1)

2)

KEY POINTS

About 80% agree
that most of the
facilities will meet
parish needs for
another 7-10 years.
The church was the
lowest indication with
only 66% of the
adults and 58% of
the High School
students agreeing
that it will meet the
needs for another 7-
10 years.

The school and
rectory were the next
least likely to meet
our parish needs in
the future.

o7



36) A Parish Life Center (gym, etc.) would

at St. Joan of Arc.

=4 benefit the vitality of parish and school events

Level of Agreement

Parish Life Center Would Benefit Parish

Percent of Responses
0% 20% 40% 60% 80% 100%

Strongly
Agree

v

>T79%

Somewhat

@ Adult Total
Agree

& m With Children up to 18 years
D% O Without Children up to 18 years

9¢

e

Strongly
Disagree |

Somewhat Hiah School
Disagree | 0 High Schoo
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1)

2)

KEY POINTS

79% of adults agree
that a Parish Life
Center (with gym)
would benefit the
parish

For the High School

students it was
higher at 90%
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. 37) A church building would benefit the vitality
e of parish and school events at St. Joan of Arc.

A Church Building Would Benefit the Parish KEY POINTS

1)  70% of adults agree
Perecent of Responses that a church building

0%  20%  40%  60%  80%  100% would benefit the

| parish
|
Strongly \ 2)  For the High School
Agree students it was
| | 1 I>70% higher at 88%
; — \
£ Soz‘nger‘é"gat @ Adult Total
[}
% | | m With Children up to 18 years
< | 88% 0O Without Children up to 18 years
‘5 Somewhat e
- Disagres ! o High School
2 |
J -
Strongly
Disagree

March 2010 St. Joan of Arc Planning Council 99



« About 80% agree that the facilities will meet our needs
for another 7-10 years

— Only 66% indicated so for the church (lowest response)

« About 80% of adults and 90% of high school students
surveyed agreed that a Parish Life Center (gym) would
benefit the parish

* The church numbers were similar but only 70% of the
adults agreed

March 2010 St. Joan of Arc Planning Council
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. 38) What is your perception of St. Joan

of Arc's current financial position?

Response

We are easily able
to pay our
operating/mortgage
expenses and put
money in savings

We are easily able
to pay our
operating/mortgage
expenses

We barely generate
enough revenue to
pay our
operating/mortgage
expenses

We are not
generating enough
revenue to pay our
operating/mortgage
expenses

| am unaware of the
state of our parish
finances

0%

Perception of Financial Position

Percent of Responses
40% 60% 80% 100%

20%

1 64%

O Adult Total
B With Children up to 18 years
O Without Children up to 18 years

March 2010
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1)

2)

3)

KEY POINTS

We barely covered
our operating and
mortgage expenses
for 2009 ($5.5K in
the black). Therefore
the 3rd and 4th
answers would be
close to being
correct. That means
that 64% of the
adults were close.

24% are unaware of
the state of our
finances and another
7% did not answer
this question.

This is an area for
improvement.
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. 39) How do you determine the amount you
= contribute in the offertory collection?

How Offertory Contribution is Determined KEY POINTS

1) 15% contribute in line
with the principle of
0% 20% 40% 60% 80% % tithing

Percent of Responses 4 00

2) 50% contribute a
A percentage of my income

certain dollar amount
i each week.
A certain dollar amount each o _
week 3) The possibility exists
| @ Adult Total that some people’s
E On what | think the parish [l m With Children up to 18 years dollar amount or
o needs ! O Without Children up to 18 years even percentage of
= - _ income responses
On what | think is my fair E’ O High School could be based on
share the principle of
i tithing.
In line with the principle of g)
tithing
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40) | would financially support the building of a

Parish Life Center (gymnasium, etc.) once our
mortgage has been paid.

Level of Agreement

| Would Financially Support the Building of a Parish Life Center

0%

20%

Percent of Responses
40% 60% 80% 100%

Strongly ha
Agree 4%

Somewhat
Agree

@ Adult Total

Somewhat
Disagree

Strongly El

Disagree

m With Children up to 18 years
0O Without Children up to 18 years
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1)

2)

KEY POINTS

74% would financially
support the building
of a Parish Life
Center. This is 5%
below those that
indicated that it
would benefit the
parish.

30% Strongly Agreed
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~ 41) I would financially support the building of a

been paid.

new church building once our mortgage has

Level of Agreement

| Would Financially Support the Building of a New Church Building

Percent of Responses
0% 20% 40% 60% 80% 100%

\
Somewhat

Strongly
Agree

~15%

Agree @ Adult Total
m With Children up to 18 years
0 Without Children up to 18 years

Somewhat

Disagree

Strongly El

Disagree
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1)

2)

KEY POINTS

75% indicated that
they would financially
support the building
of a new church
building. This is 1%
higher than the
Parish Life Center so
the numbers are
basically the same.

This number is 5%
HIGHER than the
70% that indicated it
would benefit the
parish.
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- 42) How much do you think our current
& mortgage balance is?

Mortgage Balance Awareness KEY POINTS

1) 50% of the
Percent of Responses respondents

0%  20%  40%  60%  80%  100% indicated that they
| did not know what

‘ our current mortgage
Don't Know balance is.

2)  Another 20% or so
were off on their
estimates.

< $250K

@ Adult Total

m With Children up to 18 years 3) We have located a
graph in the

$250K - $1M

O Without Children up to 18 years

gathering space
> $1M - $2M E showing our current
mortgage value and

E . Current Mortgage = $2.1M how it is declining. It

Morgage Balance Range

> $2M will be updated

monthly.
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. 43) St. Joan of Arc practices good stewardship
e with the funds it receives.

St. Joan of Arc Practices Good Stewardship With It's Funds? KEY POINTS
1)  91% of the adults
Percent of Responses agree that St. Joan
0%  20%  40%  60%  80%  100% of Arc practices good
| | stewardship with it's
[ \ funds.
Strongly
Agree > 91 %
= | /
g Somewhat
o Agree O Adult Total
< - m With Children up to 18 years
'© Somewnhat 0O Without Children up to 18 years
'C Disagree
Q
| i
Strongly
Disagree
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44) Should St. Joan of Arc and St. Patrick

(List other areas as needed)

1 parishes work together in the following areas?

KEY POINTS

Should St. Joan of Arc and St. Patrick Work Together in These
Areas - "NO" Responses

Percent of Surveys 100
0% 20% 40% 60% 80% %

Coordinate Mass Times EA_(Q ]

Ministries Y

85-95%

Missions

Area

Education O High School
Youth Activities

Staff and Adminstrative
Activities

Evangelization

Adult Religious Education Yes or B Adult Total
Don’t|Care m With Children up to 18 years
Children's Religious O Without Children up to 18 years

WIarcrT zuTtu oTl. JOoan o1 Arc Franning wouncl

1) This graph shows the “NO”
responses so about 85%
to 95% indicated that we
should work with St.
Patrick in the above areas
or did not care.

2) The top “No” vote-getters
were Children’s Religious
Education, Staff and
Administrative, Adult
Religious Education and
Youth Activities.

3) There were a few written
comments about
combining the churches —
pro and con. There are no
plans to pursue or do this.
This question was looking
at how the parish felt about
working together where it
could save both churches
money or where we could
be more effective.
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ﬁ 45) Do you have any suggestions for how the
= parish can further reduce its expenses?

Suggested Areas to Reduce Expenses KEY POINTS

1)  Again keep in mind
Count that the longest bars

0 5 10 15 20 25 30 only represent about

i i i 3% of the surveys

Facilities ideas |
(e.g. combine)

"Unnecessary"
Expenses

Utilities

@ Adult Total
. m With Children up to 18 years

0 Without Children up to 18 years

StafffAdministration

Category of Responses

Volunteers

Miscellaneous
comments
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ﬁ Stewardship - Summary

« 2/3 are close to understanding our financial situation
— One-fourth have no awareness of our status
« Half of parishioners give a certain dollar amount each week and one
fourth give a percentage of income
— One in seven tithe

« 75% of parishioners agree that they could help support building a
Parish Life Center or a new church building once our mortgage is
paid

» Half of parishioners indicated that they didn't know what our
mortgage balance is and another 20% were a ways off on their
estimate

* Nine out of ten parishioners feel SJA practices good stewardship
with the funds it receives

» About 85% to 95% indicated that we should work with St. Patrick in
the areas noted in the survey
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parishioners informed.

... 46) St. Joan of Arc does a good job keeping the

Level of Agreement

St. Joan of Arc Does a Good Job Keeping Parishioners Informed?

Percent of Responses
0% 20% 40% 60% 80% 100%

|
Strongly
Agree 91 %'
Somewhat @ Adult Total
Agree
m With Children up to 18 years
. o
95% 0 Without Children up to 18 years
Somewhat Hiah School
Disagree 0 High Schoo
Strongly
Disagree
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1)

KEY POINTS

91% agree that we
do a good job
keeping parishioners
informed. If there
are areas where you
think we can do
better, please let us
know.

95% of the High
School students
indicated that we do
a good job keeping
the parishioners
informed
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- 47) What percent of the content of each of these

4 publications/programs would you say you
regularly read or listen to?

Bulletin

Percent of Bulletin Read
Percent of Responses
0% 20% 60%
LN
Zero E)
N i
> 5 @ Adult Total
£ 11-25% . .
& | m With Children up to 18 years
T e O Without Children up to 18 years
8§ 26-50% 2 83% . e
5 / O High School
K i
51-75% ?
> 75%
E
March 2010
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1)

2)

3)

KEY POINTS

The Bulletin is our
most widely utilized
communication tool.
67% of adults read
over 75% of the
Bulletin and 83%
read at least 25% of
it.

Only 6% of adults do
not read the Bulletin.

24% of the High
School students do
not read the Bulletin
and only 33% read
over 75% of it.

We probably need a
better way to
communicate with
the High School
students.
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- 47) What percent of the content of each of these
4 publications/programs would you say you
regularly read or listen to?

KEY POINTS
VOiceS 1) The Voices

Newsletter is the next

Percent of "Voices" Read most utili_zed_
communication

means. 41% of

Percent of Responses adults read over 75%
0%  20%  40%  60%  80%  100% of it and 57% at least
| | N 25%
Zero 1 2) However, 31% of
. adults do not read
1-10% i' Voices at all!
(2] |
> 1125 ? m Adult Total 3) Only 9% of High
S 1-297% , - School student read
S m With Children up to 18 years
o 1 Without Child P t )1/8 75% of Voices and
c O Without Children up to 18 years 65% don’t read an
S 26-50% E\ o y
2 ’ B 0 High School of it.
o 1 «— 7%
51-75% ?
> 75%
— |
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- 47) What percent of the content of each of these

4 publications/programs would you say you
regularly read or listen to?

Catholic Moment

Percent of Catholic Moment Read
Percent of Responses
0% 20% 40% 60% 80% 100%
_—)
]
f-109, =
0 |
> @ Adult Total
= 11-25% g . .
o m With Children up to 18 years
T 0O Without Children up to 18 years
8 26-50% _
5 0O High School
o = 0
51-75% E, 7%
> 75%
— |
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1)

3)

KEY POINTS

29% of adults read at

least 75% of the
Catholic Moment.
57% read at least
25% of it (which is
the same as Voices).

24% of adults do not
read any of the
Catholic Moment.

Only 5% of the High
School read more
than 75% of the
Catholic Moment.
55% do not read it at
all.
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- 47) What percent of the content of each of these

4 publications/programs would you say you
regularly read or listen to?

KEY POINTS

Percent of Responses
0% 20% 40% 60% 80%

Percent of Web Site Read

Zero )

(2] |
> @ Adult Total
e 11-25% ? . .
& | m With Children up to 18 years
T 0O Without Children up to 18 years
$ 26-50% _
5 | 0O High School
o

51-75%

> 75%
March 2010 St. Joan of Arc Planning Council

1)  67% of adults have
never used the web
site — meaning only
33% have ever used
it - and only 3% have
read 75% of it.

2) The new updated
website has lots of
content. A few
survey respondents
indicated they either
forgot about the
website or didn’t
know about it. Some
also indicated that
they did not have a
computer.

3) 3% of the High
School students
indicated that they
read over 75% of the
web site which is the
same rate as the
adult figure. On the
other hand, 80%
have not Iookepgat it
at all.



~ 47) What percent of the content of each of these
1 publications/programs would you say you
regularly read or listen to?

KEY POINTS

Radio Prog ram 1) The radio program is

the least used by our
respondents. In
some cases it occurs
during their Mass
time (9 AM Mass).

Percent of Radio Programs Listened To

Percent of Responses

0% 20% 40% 60% 80% 100% 2) 91% have NOT
‘ ‘ ‘ ‘ ‘ listened to the radio

" i i — rogram.
Zero I—— ) prog
|

3) The radio program is

1-10% ? an evangelization
@ i tool. The programs
2 1105 i @ Adult Total are also available on

259 .
e m With Children up to 18 years the web site or on
= 0 0O Without Children up to 18 years CD for your listening
8 26-50% [ _ convenience.
o 0O High School
K |
51-75%
> 75% I
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. 48) In the last three months, how many times
= have you visited our new and updated website?

KEY POINTS

How Many Times Have You Visited the Website in the Last Three

Months? 1) Inthe last 3 months,

37% have used the
website with most of

Percent of Responses those a few times.

(o) (o) (o) 0, (o) 0,
0% 20% 40% 60% 80% 100% 2)  For the same time

ﬁ 1 i i period, 32% of the
None S T High School students
| I have used the
» Oneortwo a website. (There is
~ times some error in the
g ] B Adult Total responses as only
— m With Children up to 18 years 20% included some
° .
3 to 5 times
2 ?\\ 379 O Without Children up to 18 years percentage of usage
o)) , . . .
2 ? — (1] 0 High School in the prior question.)
& 6to 10 times /
More than 10
times
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Communications - Summary

» Nine out of ten parishioners agree that SJA does a good job of
keeping them informed

» Three-fourths of parishioners read at least half of the bulletin each
week

» One-half of parishioners read at least half of each Voices issue

* One-third of parishioners read at least half of each Catholic Moment
iIssue

 The web site is used by only one-third of parishioners
 The weekly radio program is heard by only one in ten parishioners
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.. 49) Overall, | am proud to call St. Joan of Arc
s Parish my faith home.

KEY POINTS

| am Proud to Call St. Joan of Arc Home
1)  97% are proud to call

St. Joan of Arc home

Percent of Responses with 73% strongly
0% 20%  40% 60%  80%  100% agreeing. This is an
‘ ‘ ‘ excellent overall
‘ ‘ ‘ measure.
Strongly A
o
Agree = 97% 2) The High School

B

. value is only slightly

E Somewhat S lower at 92%.
g Agree @ Adult Total
2 | m With Children up to 18 years 3)  Only 3 adults and 3
< - Without Child 0 18 high school students
%S Somewhat - H'I hOSu X II ren up to 1o years strongly disagreed
© Disagree b High schoo
Q
-l |

Strongly

Disagree ]:I
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others in the Kokomo community.

. 50) | would recommend St. Joan of Arc Parish to

| Would Recommend St. Joan of Arc to Others

Percent of Responses
0% 20% 40% 60% 80% 100%

Strongly * $ 0
Agree > 96%

i

E — /
o
g Somewhat ; @ Adult Total
o Agree . .
= | m With Children up to 18 years
f S hat O Without Children up to 18 years
o Somewha .
E’ Disagree 5 O High School
Q
| ]

Strongly

Disagree

I
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1)

2)

3)

4)

KEY POINTS

96% would
recommend St. Joan
of Arc to others with
75% strongly
agreeing.

The High School
value is 95%

Again, this is an
excellent overall
assessment for St.
Joan of Arc.

Only 3 adults and 2

high school students
strongly disagreed
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51) Please
clarify any of
your
responses or
make any final
comments
below! Thank
you for
completing
our survey!

March 2010

Category of Comment

Final Comments

Count

0 10 20 30

40

General Comments

Priests |

Facilities |
—

Fr. Ted items |

Positive Comments

Liturgy |

Parish General

Childrens Religious Education |

Suney

Music

Finance related |
Other
Welcoming

Simple Action
Needs |
School |
Community |
Holy Family Conference |
Youth |

Adminstration |

S O 1 E

Men

O Adult Total
m With Children up to 18 years

O Without Children up to 18 years

O High School

St. Joan of Arc Plan

ning Council
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Summary Questions - Summary

Over 250 comments were made

March 2010 St. Joan of Arc Planning Council
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# Overall Summary of Results

* We had excellent participation in the survey even though
not everyone submitted a survey

 The survey was a major success as compared to the
Listening Sessions of 2 years ago as far as getting
broader parish participation and feedback

« Survey results were very positive
« Some opportunities for improvement were noted
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peisdls What's Next?

« Written summary of results will be made available
» Survey results will be posted to the website
« A brief report is planned at one weekend’s Masses

« Planning Council to make some initial thoughts to
“natural owners” (specific Council, ministry leader, etc.),
Pastoral Council and Fr. Ted

 “Natural owners” will make overall recommendations to
Pastoral Council and Fr. Ted

« Action Plans will need to be developed by “natural
owners”

 Additional communications will occur when new
information is available
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4 Closing

* The Planning Council and Fr. Ted would
like to thank the members of the parish for
their participation and feedback
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